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GOVERNMENT OF PUERTO RICO
Department of Health
Medicaid Program








NOTIFICATION OF NEED OF NON-PROFESSIONAL SERVICES
2025-PRMP-NNNPS-OCS-002
OFFICE CLEANING SERVICES FOR THE PERIOD OF JULY TO SEPTEMBER 2027


The Puerto Rico Medicaid Program (PRMP) is in need of contracting office cleaning services for its program offices. PRMP is a program of the Puerto Rico Department of Health (PRDoH) that is not exempt from carrying out all procurements of goods and non-professional services through the General Services Administration.

[bookmark: _Hlk192085471]The General Services Administration of the Government of Puerto Rico (hereinafter, the “ASG” or the “Administration”), by virtue of the authority conferred upon it by Act No. 73-2019, as amended, signed the Sealed Request for Proposals Contract No. 22-1102 Multiple Selection Contract for the Acquisition of Office Cleaning Service and Maintenance of Green Areas and Parking Lots for all Governmental, Exempt Entities and Municipalities of the Government of Puerto Rico.

Section 24 of Act No. 73-2019 provides that in circumstances where federal law or regulation requires a procedure other than that outlined in this Act, the Administration shall follow that procedure. For its part, Title 2 § 200.317 of the Code of Federal Regulation establishes that when acquiring goods and services under a federal award, a State shall follow the same policies and procedures it uses for acquisitions made with its non-federal funds. The State shall also comply with sections 200.321, 200.322, 200.323 and 200.327.

[bookmark: _Hlk192160192]The Puerto Rico Medicaid Program (PRMP) is soliciting proposals for nonprofessional services in the field of office cleaning services to awardee contractors in the Request for Proposals Contract No. 22-1102 Multiple Selection Contract for the Acquisition of Office Cleaning Service and Maintenance of Green Areas and Parking Lots for all Governmental, Exempt Entities and Municipalities of the Government of Puerto Rico.


BACKGROUND

The Puerto Rico Department of Health (PRDoH) is the State Medicaid Agency (SMA) of the Commonwealth of Puerto Rico. Within PRDoH, the Puerto Rico Medicaid Program is responsible for the management of the Medicaid and Puerto Rico Medicaid Enterprise System (PRMES), both of which are multi-vendor, multi-agency environments. The Puerto Rico Health Insurance Administration (PRHIA) created the Administración de Seguros de Salud (ASES), which has a Memorandum of Understanding (MOU) with PRMP and is responsible for contracting with, and monitoring services provided by the Managed Care Organizations (MCOs) and other carriers.

The PRMP seeks to fulfill office cleaning services needs that may arise during the length of the contract. The specific needs of PRMP are further detailed in the scope of work. This notification of need for non-professional services seeks to award the contract to a vendor who can fulfill these needs from July 1, 2025 to September 30, 2027.


SCOPE OF WORK

The purpose of this notice is to publicize that PRMP has a need for services that will potentially result in the contracting to provide the following:

1. [bookmark: _Hlk177716812]The primary objective of this proposal is that the Contractor shall provide internal and external cleaning services of PRMP offices located statewide as stated in Table 1, 2 and 3. 
2. All personnel, equipment and cleaning materials (including garbage bags) are to be provided by the company to ensure that the offices remain clean at all times. Supplies include but are not limited to: brooms, mops, vacuum cleaners, paper towels (restrooms), toilet paper, hand soaps, antibacterial foam for dispensers, cleaning liquids and vacuum bags.
3. Services include but are not limited to: Empty all waste baskets, replace liners as needed, dispose into Designated area. Clean and sanitize Restrooms, restock products. Sweep and damp mop floors, clean sanitize toilets, sinks & clean mirrors; wipe partitions and walls as needed. Report any damage or problems to PRMP. Vacuum Lobby Area. Clean and sanitize Lunchroom, including appliances, counters, sink and floors. Spot vacuum suite as needed. Spot clean walls as needed. Clean entrance glass doors/ windows as needed. Vacuum ALL carpets, spot clean carpet with cleaner to remove spots as needed. Dust ALL furniture, tabletops, desks, chairs, flat surfaces. Sanitize drinking fountains. Flush restroom floor drains. Sweep/ damp mop front and rear vestibules.
4. Contractor shall provide appropriate and necessary management and supervision for all Contractor’s employees and shall be solely responsible for instituting and invoking disciplinary action of employees not in compliance with Contractor's rules and regulations, as well as any other policy established by the contracting parties.
5. Contractor shall ensure hiring, training and administration of motivated and professional employees that meet or exceed both Contractor's and PRMP standards.
6. Contractor is responsible for the daily personal appearance of personnel.


	TABLE 1

	OFFICE INTERIOR CLEANING

	Arecibo Region

	Location
	Employees
	Weekly Hours

	Arecibo Oficina Regional
CDT de Arecibo, Antiguo Hospital Distrito 
Carr. Arecibo a Lares #129
	1
	37.5

	Oficina Local Camuy
Calle San José #5 Camuy, PR 00927
	1
	25

	Oficina Local Florida
Calle Antonio Alcázar #27, Florida, PR 00650
	1
	25

	Oficina Local Hatillo
PR #130, Km. 4.8, Bo. Naranjito, Sector Lechuga Hatillo, PR 00659
	1
	30

	Oficina Local Lares
Carretera 129, Km. 25.9, Barrio Piletas
Lares, PR 00669
	1
	25

	Oficina Local Manatí
Calle Ramón Valdez Final #8, Manatí, PR 00674
	1
	30

	Oficina Local Morovis 
Ave. Corozal, Esquina Patrón, Morovis, PR 00687
	1
	25

	Oficina Local Orocovis
Edificio Oro Center Office 
Ave. Luis Muñoz Marin #18, Esquina Carr. 598 
Orocovis, PR 00720
	1
	25

	Oficina Local Quebradillas
Calle California #10, Quebradillas, PR 00678
	1
	25

	Oficina Local Utuado
Ave. Ribas Dominicci, Carr. 111, Km. 2.1
Utuado, PR 00641
	1

	25

	TOTAL ARECIBO
	10
	272.5

	Bayamon Region

	Location
	Employees
	Weekly Hours

	Oficina Regional y Local Bayamón
Calle Betances #40, El Cantón Mall
Bayamón, PR 00974
	1
	37.5

	Oficina Local Corozal
#6 Calle Gandara
Corozal, PR 00783
	1

	20

	Oficina Local Dorado
Centro de Salud Dorado 400, Carretera 698, Suite #2, Dorado, PR 00646
	1
	37.5

	Oficina Local Naranjito
Calle Ignacio Morales #43
Naranjito, PR 00719
	1

	20

	Oficina Local Vega Alta
CDT Vega Alta, Carretera #2, Km 31.9 
Barrio Bajuras, Vega Alta, PR 00692

	1

	20

	TOTAL BAYAMÓN
	5
	135

	Caguas Region

	Location
	Employees
	Weekly Hours

	Oficina Local Aguas Buenas
CDT Aguas Buenas, Calle Muñoz Rivera #98, Aguas Buenas, PR 00703
	1

	20

	Oficina Local Aibonito
Calle San José # 217
Aibonito, PR 00705
	1

	20

	Oficina Regional Caguas
30 Calle Padial, Suite 216, Caguas, PR 00725 (Edificio Plaza Gatsby)
	1

	20

	Oficina Local Caguas
30 Calle Padial, Suite 216, Caguas, PR 00725 (Edificio Plaza Gatsby)
	1
	37.5

	Oficina Local Cayey
Calle José de Diego #164
Cayey PR, 00736
	1

	20

	Oficina Local Cidra
Calle De Diego Final #1
Cidra, PR 00739
	1

	20

	Oficina Local Comerio
Pabellón de Servicios #35, Carr. #778, Barriada Pasarell, Comerío, PR 00783
	1
	20

	Oficina Local Gurabo
Eugenio Sánchez López 151, Esq. Zenón Vázquez, Gurabo, PR 00778
	1

	20

	Oficina Local Juncos 
Hospital Municipal Cesar Augusto Collazo
Calle Muñoz Rivera, Juncos, PR 00777
	1
	20


	Oficina Local Las Piedras
Parque Industrial, Bo. Montones (En el CDT), Carretera 198 Km. 22.2 Hm 4 
Las Piedras, PR 00771
	1

	20

	Oficina Local San Lorenzo
Calle Muñoz Rivera 181
San Lorenzo, PR 00754
	1

	20

	TOTAL CAGUAS
	11
	237.5

	Fajardo Region

	Location
	Employees
	Weekly Hours

	Oficina Regional y Local Fajardo
Carr. #3 Km. 45.4, Bo. Quebrada 
Fajardo, PR 00738
	1

	37.5

	Oficina Local Humacao 
Centro Comercial de Humacao, Calle Font Martelo, Esq. Francisco Travieso Vega, Suite 180, Humacao, PR 00792
	1

	25

	Oficina Local Yabucoa
Centro de Medicina Integrada, Carretera # 3, Yabucoa, PR 00767
	1

	20

	Oficina Local Rio Grande
200 Calle Manuel Pimentel y Castro
Río Grande, PR 00745
	1

	20

	Oficina Local Vieques
CSI, CARR. ESTATAL #200 KM 0.1, BO. ISABEL II, Vieques, PR 00765
	1

	20

	Oficina Local Naguabo 
Centro de Medicina Integrada, Carretera #31, Naguabo, PR 00718
	1
	20

	TOTAL FAJARDO
	6
	142.5

	Mayagüez Region

	Location
	Employees
	Weekly Hours

	Oficina Local Aguada
Ave. Nativo Alers Km. 1.7, Plaza Copelia - Bo. Piedras Blanca, Aguada, PR 00602
	1

	25

	Oficina Local Aguadilla
Marbella Shopping Center, Carr. 107, Km. 1.4 Aguadilla, PR 00605
	1
	37.5


	Oficina Local Cabo Rojo
Carr. #100, Km 6.6 
Cabo Rojo, PR 00725
	1

	25

	Oficina Local Isabela
Carr. #2, Km. 110, Bo. Mora
Isabela, PR 00662
	1

	20

	Oficina Local Lajas
CDT de Lajas, Ave. Flamboyán #237 
Lajas, PR 00667
	1
	25

	Oficina Local Las Marías
Carr. 119 Km. 53.7, Bo. Furnias 
Las Marías, PR 00670
	1

	20

	Oficina Local Maricao
CSI, Calle Betances Núm. 7
Maricao, PR 00606
	1

	20

	Oficina Regional y Local Mayagüez
Carr. #2, Km. 157, Mayagüez, PR 00680
	1
	37.5

	Oficina Local San Sebastián
San Sebastián Gallery Mall
Carr. #111, Ave. Enrique Laguerre
San Sebastián, PR 00685
	1

	20

	TOTAL MAYAGÜEZ
	9
	230

	Metropolitan Region

	Location
	Employees
	Weekly Hours

	Oficina Local Canóvanas
Calle Corchado #105 Final 
Canóvanas, PR 00729
	1

	25

	Oficina Local Carolina
Ave. 65 de Infantería, Esquina Ave. Roberto Clemente, Carolina PR, 00979
	1

	30

	Oficina Regional y Local Guaynabo
Ave. Las Cumbres #140
Guaynabo, PR 00969
	1

	25

	Almacén y Propiedad
Calle Eleanor Roosevelt # 231 & 233
San Juan, PR 00918
	1
	30

	Nivel Central
Edificio World Plaza 268, Ave. Muñoz Rivera,
Suite 505, Hato Rey, PR 00918
	1
	37.5


	Oficina Local Rio Piedras 
(Edif Tres Rios 1er piso)
Eleanor Roosevelt 117, San Juan, PR 00918
	1
	35

	Oficina Local Rio Piedras 
(Edif Tres Rios 2ndo piso)
Eleanor Roosevelt 117, San Juan, PR 00918
	1
	20

	Oficina Local Santurce (Minillas)
Centro Gubernamental Minillas, Torre Sur Primer Nivel, San Juan, P.R. 00907
	1

	35

	Oficina Local Trujillo Alto 
Plaza San Miguel, Carr. 181, Km. 4.4 Expreso Manuel Rivera Morales, Trujillo Alto, PR 00976
	1

	25

	TOTAL METRO
	9
	262.5

	Ponce Region

	Location
	Employees
	Weekly Hours

	Oficina Local Adjuntas 
Calle Dr. Defendini #2, Adjuntas, PR 00601
	1
	20

	Oficina Local Coamo 
Centro de Salud Familiar, Carretera 116, #35 Coamo, PR 00653
	1
	20

	Oficina Local Guayama
Edificio FISA II, Paseo del Pueblo 6-A 
Guayama, PR 00784
	1
	37.5


	Oficina Local Guayanilla
Calle Muñoz Rivera 139
Guayanilla, PR 00656
	1

	20

	Oficina Local Jayuya
Calle Gillermo Esteves #57
Jayuya, PR 00664
	1

	20

	Oficina Local Peñuelas
Centro Gubernamental, Oficina 104, Calle José Vicente, Peñuelas, P.R. 00624
	1
	20

	Oficina Regional Ponce
Calle Vives #70, Esq. Atocha
Ponce, PR 00730
	1
	35


	Oficina Local Ponce
Calle Vives #70, Esq. Atocha
Ponce, PR 00730


	1
	35


	Oficina Local Salinas
Portobello Town Center, PR #3 Int. PR #180, Salinas, PR 00751
	1
	20

	Oficina Local Santa Isabel
CDT de Santa Isabel, calle Eugenio María de Hostos #89, Salida para Coamo
Santa Isabel, PR 00757
	1
	20

	TOTAL PONCE
	10
	247.5

	GRAND TOTAL OFFICE CLEANNING
	
60
	
1,527.5









	TABLE 2

	OFFICE EXTERIOR LANDSCAPE

	Location
	Employees
	Monthly Hours

	Oficina Local Florida
Calle Antonio Alcázar #27
Florida, P.R. 00650
	Up to 5
	8 per person


	Arecibo
CDT de Arecibo, Antiguo Hospital Distrito, Carr. Arecibo a Lares #129
	Up to 5
	8 per person


	Oficina Local Rincón
Centro Salud Rincón, Ave. Pedro Albizu Campos # 2101, Rincón PR 00677
	Up to 8
	8 per person


	TOTAL EXTERIOR LANDSCAPE
	18
	144


* Landscape Areas (weeding, pruning, collecting and disposing of vegetative material)



	TABLE 3

	(“RUNNER”)

	Location
	Employees
	Weekly Hours

	As needed
	4
	20


	TOTAL
	4
	20




REQUIREMENTS

To participate in this process, proponents must meet the following minimum requisites: 
1. Be an awardee contractors in the ASG’s Request for Proposals Contract No. 22-2563 Multiple Selection Contract for the Acquisition of Surveillance Services for all Governmental, Exempt Entities and Municipalities of the Government of Puerto Rico.
2. Submit a timely proposal with all the required documentation to demonstrate compliance with all minimum requirements. 
3. Have a unique identification number "UEI Number" and maintain an active registration status in SAM.Gov. It must include evidence of active registration and SAM expiration date. If it is in the process of acquiring one or renovating its registration, provide evidence of the current status of the process. 
4. The proponent shall indicate whether any aspect related to the service under this proposal creates an actual or potential conflict of interest. The conflict should be explained in sufficient detail. PRMP reserves the right to reject a proposal or impose additional conditions on proponents based on its best interests and at its sole discretion.


TERMS AND CONDITIONS

1. [bookmark: _Hlk178254476]Services will commence from contract signature date until the last day of the federal fiscal year 2026-2027, subject to the availability of funds.
2. By submitting a proposal, the proponent acknowledges that: (a) Has the power to bind and comply with all parameters and requirements applicable to government procurement of professional services; (b) All information submitted is true and verification may be requested, and (c) The proposal containing any false or incorrect information will be disqualified.
3. Proposals that fail to meet one or more of the requirements will be disqualified.
4. If the selected proponent is a legal entity, as part of the documents to be delivered prior to the formalization of the contract, a certification will be required in which the names of all the owners, shareholders and officers of the corporation to be hired are declared.
5. Proponent certifies, by signing and submitting a proposal, that their company, any subcontractors or principals are not suspended or debarred by the federal or a state government.
6. At its sole discretion, PRMP may contact individuals and/or firms that submit proposals to clarify doubts or coordinate presentations or interviews.
7. PRMP reserves the right to accept or reject one or all proposals, as well as to cancel this process.
8. The selected proponent must comply with the entire government procurement process and requirements.
9. The proposed SLAs will be included in a separate Attachment (B).


EVALUATION PROCESS

Proposals will be evaluated in two parts by a committee of five (5) or more individuals. Three (3) present members of the evaluation committee will constitute the necessary quorum to conduct the evaluation process. The first evaluation will be of the technical proposal and the second is an evaluation of the cost proposal.
 
Only proposals that receive the minimum acceptable technical score (70% of applicable technical evaluations points) will be eligible to move forward to cost proposal evaluations. If no vendor reaches the 70% applicable technical evaluation points, a secondary threshold of 65% will automatically be triggered. In the event that all vendors fail to meet the secondary threshold of 65%, the evaluation committee will recommend canceling the RFP or proceed with vendors that pass the mandatory screening.

The number of proposals that the evaluation committee moves forward from technical evaluations to cost evaluations may be relative to the total number of proposals submitted and subject to the discretion of the evaluation committee. Those proposals that are not moved forward from technical evaluations will not have their cost proposals scored. The evaluation committee reserves the right to revisit proposals if a technical and/or cost deficiency is discovered during the evaluation. If the evaluation committee determines that a proposal is non-responsive and rejects it after opening cost proposals, the solicitation coordinator will recalculate scores for each remaining responsive cost proposal to determine (or redetermine) the apparent best-ranked proposal. The evaluation committee will recommend contract award to the vendor that receives the highest overall point score of all eligible vendors and demonstrates it meets all mandatory specifications, meets at least the minimum acceptable technical score, and was selected to move forward to cost proposal evaluations.

SELECTION CRITERIA

Bids will be evaluated by the Evaluation Committee appointed by the Secretary of the PRDoH. Vendors will be evaluated according to the following factors and relative importance (1 being the lowest; 5 being the highest). It is expected that vendors will express in depth their approach to these subjects in their proposal. 


	TABLE 4

	REQUIREMENTS
	MAXIMUM POINTS

	a) Overview -
Provide a brief company history, mission statement and organizational summary. Explain ownership (private or public) and include brief biographical information regarding the personnel who would be directly responsible for the management and local supervision of this project. This section of the vendor’s technical proposal should include details of the vendor overview. The vendor’s technical proposal should include organization overview, corporate background, vendor’s experience in the public sector, and certifications. Provide all relevant information regarding the general profile of the vendor.
	20

	b) Experience providing similar services – 
The vendor must provide two (2) references for similar services provided in the past whose facilities are comparable in size, profile and security service hours to PRMP. Include reference name, address, contact person and contact number. The PRMP may conduct reference checks to verify and validate the past performance of the vendor. 
	20

	c) Staffing plan - 
Describe how recruitment and selection, and replacement of staff is accomplished. All personnel and supervision provided must be thoroughly trained, experienced and qualified to perform the work to which they are assigned. Describe in detail the training programs in place to support this project.
	20

	d) Key staff resumes –
Key staff consist of the vendor’s core team for this engagement. These resources are responsible for providing leadership and creating the standards and processes required for the provider services support. Resumes for key staff named in the vendor’s proposal should indicate the staff’s role and demonstrate how each staff member’s experience and qualifications will contribute to this vendor’s success. Key staff resumes should each be less than two pages.
	15

	e) Value Added Features – 
Indicate features or programs not covered elsewhere in the response which are offered to enhance your firm’s ability to effectively manage this project.
	10

	Cost 
	15



Cost Formula:
[image: ]


Specifications:

The vendor’s proposals must demonstrate the following provisions, since the criteria in Table 1, 2 and 3 shall be evaluated with the information obtained from them. The provisions are:
1. Demonstrate the availability of sufficient resources to perform the tasks described in this Notice in a time-sensitive manner.
2. The proposal should describe the total scope of the service and the hourly rate for the services it offers and potentially provide. 
3. The proponent must submit with the proposal a section describing its business history, capacity and technical expertise and experience.	 
4. [bookmark: _Hlk178688926]The vendor must have experience and provide evidence of having performed work similar in scope as required by this Notice.
5. Vendors must demonstrate their staffing structure via diagram.

Award:

The award will be given to the responsible bidder whose bid, conforming with all the material terms and conditions of this Notice, scores the highest amount of points out of a possible 100. Vendors must comply with all applicable laws and regulations. An award notification should be expected by June 13, 2025.
 


PROPOSAL SUBMISSIONS

Proposals must be submitted to PRMP Central Office at the address given below in sealed envelopes on or before 4:00 pm (AST) on May 27, 2025.  Both the proposal and the cost proposal (Attachment A) must be handed in an envelope separately. The envelope for the proposal and cost proposal must contain one original printed proposal and one copy in an electronic format (USB Flash Drive). The envelope must include in the subject line the reference number of this Notice (2025-PRMP-NNNPS-OCS-002) and be addressed to the attention of Francisco Moreno Rodríguez, Solicitation Coordinator.  PRMP will not accept proposals received outside of the established date and time. PRMP physical address is: 

Puerto Rico Department of Health
Medicaid Program
Attn: Francisco Moreno Rodríguez
268 Luis Muñoz Rivera Ave.
World Plaza – 12th Floor 
San Juan, PR 00918

QUESTIONS
 
All questions and concerns regarding this request must be made exclusively in writing to the attention of Francisco Moreno Rodríguez, Solicitation Coordinator, at the email address medicaid.procurement@salud.pr.gov and include the reference number of this Notice (2025-PRMP-NNNPS-OCS-002) in the subject line. The questions must be submitted by May 14, 2025. Questions made by the vendors will be answered by May 19, 2025.
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